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1 About the e-Provider DSA system 

e-Provider DSA represents the system for registering intermediary service providers and submitting 

notifications on the provision of intermediary services in accordance with the Act on the Implementation of 

the Digital Services Act. 
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2 Access to the e-Provider DSA system 

An intermediary service provider logs into the e-Provider DSA system via the HAKOM web portal 

(www.hakom.hr) by selecting the e-Provider DSA option from the e-Agency menu. This action opens a page 

with a basic description of the system and a link titled Access to the e-Provider DSA (Figure 1). 

 
Figure 1 Home page for accessing the e-Provider DSA system 

By clicking the access link, the user is directed to a new window displaying the login page for the e-Provider 

DSA system, where they can enter their username and password (Figure 2). 

 
Figure 2 User login to the e-Provider DSA system 

https://www.hakom.hr/
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On the same page, the user can select the interface language (by clicking the Hrvatski or English link), view 

the user instructions for the system (by clicking the User Instructions link), reset their password if forgotten 

(by clicking the Forgot password? link), or register in the e-Provider DSA system as an intermediary service 

provider if they have not done so previously (by clicking the Register here link). 

By entering their username and password and selecting the Login option, the user gains access to the main 

menu of the e-Provider DSA system, with the registered intermediary services displayed on the home page 

(Figure 3). 

 

Figure 3 System home page with a list of registered services 
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3 Registration of the intermediary service provider 

An intermediary service provider who has not yet registered in the e-Provider DSA system can do so by 

clicking the Register here link on the system login page (Figure 2). This opens a new window where the 

provider can enter the required registration information (Figure 4). 

 

Figure 4 Registration of the intermediary service provider 
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In cases where the country of the service provider’s registered office is outside the EU, the registration must 

also include information about the provider’s legal representative in the Republic of Croatia (Figure 5), and 

the provider’s Tax number is no longer mandatory. 

 
Figure 5 Additional information about the service provider’s legal representative 

By entering all the required information and documents and selecting the Register option, with an additional 

confirmation of the entry, the data and documents are saved in the system, and a page confirming successful 

registration is displayed (Figure 6). 

 
Figure 6 Confirmation of successful service provider registration 
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Within a few minutes, an email is sent to the address provided by the service provider under their contact 

details or those of their legal representative in the Republic of Croatia. The email contains instructions for the 

next steps required to complete the creation and activation of the user account for accessing the e-Provider 

DSA system (Figure 7). 

 

Figure 7 Message with instructions to complete the registration process 

3.1 Creation and activation of the user account 

By clicking the link in the email, the provider is directed to the page for creating and activating their user 

account to access the system (Figure 8). 

 

Figure 8 Creation and activation of the user account 
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By entering all the required information and selecting the Save option, with an additional confirmation of the 

entry, a new user account is created and activated for the selected service provider to access the system, and a 

page confirming the successful activation of the user account is displayed (Figure 9). 

 

Figure 9 User account activation confirmation 

Within a few minutes, an email is sent to the service provider’s email address confirming the successful 

activation of the user account, i.e. the service provider’s registration in the e-Provider DSA system (Figure 

10). 

 

Figure 10 Message confirming successful user account activation 

3.2 Login to the system and submission of a new Notification on the Provision 

of an Intermediary Service 

By clicking the link on the successful user account activation page (Figure 9), the login page for the e-Provider 

DSA system opens (Figure 2). By entering the username and password defined in the previous steps and 

selecting the Login option, the user accesses the e-Provider DSA system’s home page, where it is shown that 

the selected service provider currently has no registered intermediary services in the system (Figure 11). 
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Figure 11 System home page without registered services 

To fulfill its legal obligation, the provider must register the intermediary service they offer, and if they offer 

multiple services, they must register all of them. This is done by selecting the New Service option, which 

opens the page for entering the service details (Figure 12). 
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Figure 12 Submission of a new Notification on the provision of an intermediary service 

The type of intermediary service is selected from a drop-down menu. If one of the internet platform services 

is chosen, additional fields related to email addresses for entering data into the Transparency Database appear 

on the page and must be completed (Figure 13). 

 

Figure 13 Data entry for the Transparency Database 

Partially entered data can be saved at any time as a service draft for later completion and notification 

submission by selecting the Save as draft option. The service is then saved under Drafts, and the provider 
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can continue entering data at any time, submit the notification once all data is complete, or delete the draft if 

they decide not to proceed. 

After entering all the required data, it can be submitted as a new Notification on the provision of an 

intermediary service by selecting the Submit Notification option. The service is then saved under Registered. 

At the same time, a corresponding service form containing all current service data is created and registered 

under the appropriate classification code (KLASA) and reference number (URBROJ). At this point, the 

provider has fulfilled their legal obligation regarding that specific service, and within a few minutes, they will 

receive a confirmation email of successful service registration at the provided email address (Figure 14). 

 

Figure 14 Service registration success confirmation message 

If the provider offers multiple intermediary services, they must select the New Service option for each one and 

repeat the notification submission process. For each service for which a notification is submitted, they will 

receive a separate confirmation message at the provided email address. 
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4 Overview of the functionalities offered by the e-Provider DSA 

The main menu of the e-Provider DSA system consists of five menus: “Services”, “Users”, “Data”, “FAQs” 

and “Useful Links”. 

4.1 Menu “Services” 

The “Services” menu provides the core functionalities that a service provider can perform related to the 

registration of intermediary services, i.e. the submission of a Notification on the Provision of an Intermediary 

Service. The user has the ability to view and edit currently registered services, view and edit draft services, as 

well as register new services. 

On the page displaying currently registered services (Figure 15), the provider can see all services for which a 

Notification on the Provision of an Intermediary Service has previously been submitted. The page displays the 

basic information about each service (service name, type of intermediary service provided, and the service’s 

web address), along with the time of its registration. 

 
Figure 15 Overview of Registered Services 

By clicking on the link in the name of a specific service, the user can access the overview and editing page for 

that service (Figure 16), where all previously entered information about the service can be modified. 
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Figure 16 Service Data Overview and Editing 

Each time service data is modified and saved using the Save data option, a corresponding service form is 

generated under the Documents section. This form contains all current information about the service. The 

form is then officially recorded under the appropriate classification code (KLASA) and reference number 

(URBROJ). Within a few minutes, a confirmation email is sent to the designated email addresses of the service 

provider, confirming that the service data has been successfully updated. 

On the Draft services overview page (Figure 17), the provider can view all service drafts previously created 

and saved for later editing. This page displays the basic service information (service name, the type of 

intermediary service provided, and the service’s web address), the time of the last data update, and includes an 

option to delete the draft. 
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Figure 17 Draft Services Overview 

By clicking on the link in the name of a draft service, the user can access the overview and editing page for 

that draft, where all previously entered information can be modified, just like in the process described for 

registered services (Figure 16). At the end, the updated data can either be saved again as a draft or submitted 

as a new Notification on the Provision of an Intermediary Service. 

4.2 Menu “Users” 

The “Users” menu includes functionalities for viewing and editing activated and invited users, as well as 

adding new system users (i.e. administrators). 

On the activated users overview page (Figure 18), all users who have previously activated their accounts in the 

system can be seen. The page displays their basic information (username, first and last name, email address, 

and system role), the time of their last login, and an option to delete the user (the delete action is only available 

for users with the role of Main user). 

 
Figure 18 Overview of Activated System Users 

By clicking on the username link of a specific user, you can access the overview and edit page of their 

information (Figure 19), where the user’s first and last name, email address, system role, and access rights can 

be modified. 

 
Figure 19 Overview and Editing of System User Data 



 

e-Provider DSA – User Instructions for Intermediary Service Providers 

Tag: SDU-UP-PRU 

Valid from: 28.07.2025. 

Version: 1.0 

 

 

Public ©2025 HAKOM 17 of 19 

On the invited users overview page (Figure 20), all users who have been previously invited to create their 

system accounts but have not yet activated them can be seen. The page displays their basic information (email 

address and system role), the time of the last invitation sent, the expiration date of the invitation, the option to 

create a new invitation, and the ability to delete the invited user (the delete action is only available to users 

with the Main user role). 

 

Figure 20 Overview of Invited System Users 

If an invited user has not yet activated their account, and the previous invitation has expired or was not properly 

received in their email inbox, the invitation email can be resent by clicking the send invitation link. 

To create a user account for a new system user, an invitation must be sent to their email address containing a 

link that will assist the user in setting up their account in the system (Figure 21). When creating the invitation, 

it is necessary to specify the user’s role in the system, i.e. selecting whether they will be a Main user. 

 
Figure 21 Adding a New System User 

4.3 Menu “Data” 

The “Data” menu consists of functionalities for viewing and editing the basic information of the service 

provider (Figure 22). All previously entered data during the service provider registration process can be 

modified, except for the Tax number. 
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Figure 22 Overview and Editing of Basic Service Provider Information 

Each time data is changed and saved by selecting the Save option, a corresponding form is created under the 

Documents section, containing all the basic information about the service provider. The form is then officially 

recorded under the appropriate classification code (KLASA) and reference number (URBROJ). Within a few 
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minutes, a confirmation message is sent to the designated email addresses of the service provider, confirming 

the successful update of the basic service provider information. 

4.4 Menu “FAQs” 

The “FAQs” menu consists of a page displaying frequently asked questions and answers related to the 

registration of intermediary service providers and the submission of notifications on the provision of 

intermediary services in accordance with the Act on the Implementation of the Digital Services Act (Figure 

23). 

 

Figure 23 Overview of Frequently Asked Questions 

4.5 Menu “Useful Links” 

The “Useful Links” menu consists of a page displaying useful links to relevant regulations, European 

Commission websites, and similar resources (Figure 24). 

 

Figure 24 Overview of Useful Links 

 


